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Human Rights Policy

The policies, procedures and/or work processes set forth in this document are intended to represent Matrix Service
Company and all Operating Companies, herein referred to as the “Company”.
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POLICY STATEMENT

Matrix Service Company and its subsidiaries (collectively, “Matrix”) are committed to respecting Human
Rights of all Matrix personnel as well as the personnel of our customers, suppliers, subcontractors,
agents, vendors and partners. Matrix’'s commitment to social responsibility includes operating our
business in accordance with high ethical standards based in integrity and fairness as set forth in our
Code of Business Conduct and Ethics.

Consistent with the UN Guiding Principles on Business and Human Rights and the Company’s Core
Values and policies, we believe that all people are entitled to human rights without discrimination and
that every person shall be treated with dignity. We believe that Human Rights are inherent in all human
beings, whatever their nationality, place of residence, sex, national or ethnic origin, color, religion,
language, or other status and that these rights are all interrelated, interdependent and indivisible.

Our commitment to human rights includes the provision of quality work conditions that comply with all
applicable labor laws and the principles concerning the fundamental rights described in the International
Labour Organization’s Declaration on Fundamental Principles and Rights at Work, including labor
principles related to freedom of association, nondiscrimination, and prohibition of forced labor, human
trafficking, and child labor.

COMMUNITY AND STAKEHOLDER ENGAGEMENT

Matrix recognizes that we are part of the communities in which we operate and we are committed to
engage with those communities on human rights matters that are important to their citizens. We may
also engage with people in those communities, including indigenous peoples and vulnerable and
disadvantaged groups. Matrix’s goal is to participate in dialogue so that we are constantly listening to,
learning from and considering the views of affected communities as we conduct our business.

CULTURE AND ENGAGEMENT

Matrix actively fosters a culture of engagement, embracing the different backgrounds, perspectives,
and experiences of our employees to strengthen our business and create a sense of belonging. Our
employees should reflect the communities in which we operate, and our goal is to represent the many
and varied cultures of the markets we serve. Matrix is committed to continuous improvement to be an
employer of choice globally. We strive to ensure that all employees feel valued and are treated with
respect and dignity -- this is both a business imperative and our responsibility.

SAFE AND HEALTHY WORKPLACE

Matrix maintains an unrelenting commitment and journey to zero incidents, embedding our safety
culture into all that we do. In support of these principles, Matrix maintains a separate, robust Health,
Safety and Environmental program. Matrix also promotes mental health awareness and provides
resources to support employee well-being.

WORKPLACE SECURITY

Matrix is committed to maintaining a workplace that is free from violence, harassment, intimidation and
other unsafe or disruptive conditions due to internal and external threats. In support of these principles,
Matrix maintains separate Workplace Safety and Workplace Violence policies. Matrix also recognizes
the importance of cybersecurity and digital safety in maintaining a secure work environment.

WORKING CONDITIONS

Matrix treats all employees fairly and honestly regardless of where they work. Matrix follows the
applicable federal, state/provincial and local laws and regulations governing working conditions and
hours in all jurisdictions where Matrix conducts its work.
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FAIR WAGES AND COMPENSATION

Matrix follows applicable federal, state/provincial and local laws and regulations governing fair wages
and compensation in all jurisdictions where Matrix conduct its work. Matrix requires the same legal
compliance of its subcontractors and vendors.

FREEDOM OF ASSOCIATION AND COLLECTIVE BARGAINING

Matrix follows applicable laws and regulations in all jurisdictions where it operates. Matrix respects our
employees’ right to join or form a labor union without fear of reprisal, intimidation or harassment.

FORCED LABOR AND HUMAN TRAFFICKING

Matrix prohibits the use of all forms of forced labor, including prison labor, indentured labor, bonded
labor, modern forms of slavery and any form of human trafficking. No employee may be compelled to
work through force or intimidation of any form, or as a means of political coercion or as punishment for
holding or expressing political views.

. NO HARSH OR INHUMANE TREATEMENT / HARRASSMENT

Matrix does not engage in nor support the use of corporal punishment, threats of violence or other
forms of mental or physical coercion. Matrix does not engage, support nor tolerate harassment or abuse
in the workplace, which is addressed in Matrix’s Anti-Harassment and Sexual Harassment policies.

CHILD LABOR

Matrix does not tolerate the use of child or forced labor, nor exploitation of children in any of its global
operations and facilities.

In the conduct of our business, Matrix:

a) Does not employ children that fall into the definition as stipulated by International Labour
Organization (ILO) Convention, notwithstanding the absence of similar protection under any
national or local law or regulation.

b) Complies with all applicable child labor laws, including those related to wages, hours worked,
overtime and working conditions.

c) Is against all forms of exploitation of children. Matrix does not provide employment to children
before they have reached the legal age, as defined by the relevant authorities.

d) Expects its business partners, including subcontractors and vendors, to have and uphold
similar standards and abide by country-governing laws in countries wherein they operate.
Should violation of these principles become known to Matrix and not be remediated, Matrix will
take serious action, including discontinuation of the business relationship.

It is the responsibility of all management and the Human Resource Department to implement and
ensure compliance with this policy at all Matrix operations and facilities.

INDIGENOUS PEOPLE’S / TRADITIONAL / LAND RIGHTS

Matrix considers the principles of International Labour Organization (ILO) Convention No. 169 on
Indigenous and Tribal Peoples.

GUIDANCE AND REPORTING FOR EMPLOYEES

Matrix strives to create a workplace in which open and honest communication among all employees is
valued and respected. Matrix is committed to complying with applicable labor and employment laws
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wherever we operate. Matrix also ensures employees are aware of this and all policies via various
communication channels and education.

Any employee who believes a conflict has arisen between the language of the policy and the laws,
customs and practices of the place where he or she works, or who has questions about this policy or
would like to confidentially report a potential violation of this policy, should raise those questions and
concerns with local management, Human Resources, the Legal/Risk Department, or our Confidential
Hotline. Matrix strictly prohibits retaliation against any employee who in good faith reports a violation of
this policy and ensures whistleblower protections are in place.

14. REFERENCES

a) The Universal Declaration of Human Rights, United Nations

b) The International Labour Organization on Fundamental Principals and Rights at Work
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